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Cross-cultural research on 
transgender young-adult’s career 
progression 

Lilith (second from the right) has just returned from 

an inspiring trip to Santiago, Chile, funded by the 

Santander Mobility Scheme. The scheme aims to 

promote research between South America and 

other countries. Lilith had the wonderful oppor-

tunity to meet psychologists working in the area of 

diversity, equality, and inclusion, specifically, in trans 

research. During her visiting fellowship, Lilith met 

with colleagues at the Centro Integrado de Espe-

cialidades Psicológicas (CIEPS), an applied patient-

based centre specialising in diversity, and the psy-

chology department at Adolfo Ibanez University 

(AIU). Lilith also presented her research at the 

Transgender Symposium at the AIU. The visit looks 

to have been a very fruitful undertaking, resulting 

in a 3 to 5 year collaboration for a cross-

cultural project between Chile, the UK, and the 

Netherlands on the topic of trans young adults' 
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Collaborations and Outputs 

Welcome to the third edition of the WWK’s bi-annual 

newsletter. Since our last newsletter, the group has been 

busy forming new collaborations and producing reports 

and papers with organisations such as Acas (email 

strategies), the NHS (NHSGo health app evaluation), the 

DWP (‘return to work’ research), and the Prison Service 

(resilience and prison officers). Members have travelled to 

Northern Ireland and Chile to collaborate and network, 

and new projects are now emerging. We hope that you 

will enjoy reading about our work, and of course, do 

contact us with your feedback. 

Emma Russell, Head, WWK Research Group 

careers. For further information on this work, 

please contact Lilith: 

l.arevshatian@kingston.ac.uk. 

‘Return to Work’ Toolkit funded 

by DWP 

Following on from the last newsletter, Jo, 

Rachel, Professor Rob Blackburn (small busi-

ness research centre) and colleagues from 

Loughborough University and Affinity Health 

at Work have completed a feasibility study for 

a toolkit to support those returning to work 

after a short-term absence. The DWP have 

continued their funding to develop and evalu-

ate a ‘toolkit’ for businesses to help improve 

the communication between employee and 

employers during and following absence.  



Conference Update 

The WWK team are out in force for the forthcom-

ing British Psychological Society Division of Occu-

pational Psychology conference at Stratford-upon-

Avon in January 2018. Alison, Kate, Katy, Rachel, 

Jo and Emma are all presenting papers, alongside 

many of the Professional Doctorate in Occupation-

al Psychology students, and some of our 2016-17 

Masters students. This is a great showing and 

demonstrates the variety and reach of the work 

that WWK are now undertaking. 

New Projects 

Emma is working on a new evaluation project 

with a practitioner colleague, examining leader-

ship development for Senior Midwifes within the 

NHS. Alison is working with a global consumer 

goods organization to measure daily ratings of 

Meaning, Achievement and Positive Emotion 

related to day-to-day events, using her own app. 

Ruth is now underway with her research, looking 

at job-hunter’s experience of the recruitment pro-
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FOCUS: Ally wins ’Best Paper’ Award at Academy 
of Management Conference, Belfast, 2017  
Ally’s paper on ‘Precarity Amongst Service Managers in the NHS: A Review in the midst of Austerity and 

Brexit’ won the best paper award (HRM track) at the 2017 Irish Academy of Management Conference 

in Belfast in September. The paper presented a systematic review of precarity in the NHS, taking on the 

challenge of understanding how service managers deal with precarity in healthcare services, whilst 

also focusing on current policy drivers. Ally’s paper used the theory of Precarity to explore the ways in 

which service managers in the NHS understand and view precarious employment and changes to 

their work as a result of the socio-political developments that dominate organisational change. Against 

an austerity and Brexit backdrop, this is especially timely and pertinent. For example, austerity policy 

associated with measures to cut and cap redundancy entitlements for NHS staff in the UK were 

considered to offer particularly challenging conditions. Having reviewed evidence from the research 

literature, Ally argued that the voice of service managers in the NHS is underutilised in informing policy. 

He also concluded that examining precarity from a managerial perspective is  limited, if not absent. The 

paper attempted to elucidate Precarity theory in its present day context of the NHS, and by taking a 

managerial perspective. Through funding recently won via a Kingston University Grant Scheme, Ally is 

now taking research in this area further with service managers themselves in the NHS in 2018. 

Congratulations to Ally on his success. 

cess and how this impacts sense-making and 

identity formation. Rachel and Jo are currently 

working on a project sponsored by Internation-

al SOS to explore the psychological implications 

of business travel; with a particular focus on the 

psychological health of this population.   

Member News 

We are pleased to welcome our new PhD 

student to WWK: Deepali D’Mello will be work-

ing with Emma on communication technology 

and work-life goals. Also congratulations to 

May, Ruth and Muhannad who progress from 

their MRes to PhD status.  

Forthcoming papers: Look out for Emma’s pa-

per on email strategies published by govern-

ment workplace experts Acas in September. This 

is free to download to the public: 

www.acas.org.uk/emailresearch and includes 

some useful ‘takeaway flyers’ with more salient 

messages.  

Emma, Amy, Ally and Jo published a report into 

how the young person’s health app—NHSGo — 

can improve health literacy amongst London’s 

young people. Currently an in-house NHS doc-

ument, watch this space for details on related 

publications; Emma’s paper on using short-form 

scales for measuring wellbeing (with Kevin 

Daniels at UEA) will be published by Human 

Relations journal in the new year. Rachel’s pa-

per on leadership of distributed workers has just 

been published (with colleagues from UEA and 

Sheffield) in Work and Stress journal.  
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